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KD Holding Corporation 
Corporate Social Responsibility Best Practice Principles 

 
Amended on Dec. 16, 2014 

 

Article 1 To fulfill corporate social responsibility (“CSR”) initiatives and to promote 
economic, social and environmental balance and sustainable 
development, KD Holding Corporation (“The Company”) draws up 
“Corporate Social Responsibility Best Practice Principles” in accordance 
with “Corporate Social Responsibility Best Practice Principles for 
TWSE/GTSM-Listed Companies” by Gre Tai Securities Market based on 
the business scope and the entire operations of the Company. 

 
Article 2 Fulfilling CSR has been a vital scheme of the Company; with continuous 

concern of relevant issues, the Company monitors at all times the 
development of domestic and international CSR framework and the 
change of business environment so as to examine and improve its 
established CSR framework and to obtain better results from the 
implementation of the CSR policy. In fulfilling CSR initiatives, the 
Company gives due consideration to the social mores and the rights and 
interests of the interested parties and, while pursuing sustainable 
operations and profits, also gives due consideration to the environment, 
society and corporate governance for its materializations in operation 
strategies and daily activities.  

 
Article 3 To implement CSR initiatives, the Company follows the principles below: 

1. Exercise corporate governance.  
2. Foster a sustainable environment.  
3. Preserve public welfare.  
4. Enhance disclosure of CSR information.  

 
Article 4 The board of directors of the Company exercises the due care of good 

administrators to urge the company to perform its CSR initiatives, 
examine the results of the implementation thereof from time to time 
and continually make adjustments so as to ensure the thorough 
implementation of its CSR policies and the disclosure of relevant 
information. 

 
Article 5 For the purpose of managing CSR initiatives, the Company establishes a 

CSR Committee to be in charge of proposing and enforcing the CSR 
policies or systems of the company and to report the same to the board 
of directors on a periodic basis. 
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Article 6 The Company respects the rights and interests of the interested parties, 

identifies and understands the reasonable expectations and demands of 
such parties through proper communication and allowing their 
participation, and adequately responds to the important CSR issues 
which such parties are concerned about. 

 
Article 7 The Company establishes effective corporate governance framework and 

relevant ethical standards so as to enhance corporate governance. 
 
Article 8 The Company follows relevant environmental laws and regulations and 

international standards to properly protect the environment and 
endeavors to promote a sustainable environment when engaging in 
business activities. 

 
Article 9 To utilize water resources more efficiently, the Company properly and 

sustainably utilizes water resource, and adopts relevant management 
measures. 

 
Article 10 The Company complies with relevant labor laws and regulations, protects 

the legal rights and interests of employees, respects internationally 
recognized principles of the labor force's human rights. The human 
resources policies of the Company are founded on the principles of the 
labor force's human rights and contain appropriate management 
methods and procedures. 
The Company ensures that its employment policies do not contain 
differential treatments based on gender, race, age, marital and family 
status, and achieves equality in terms of compensation, employment 
conditions, and training and promotion opportunities. 

 
Article 11 The Company provides information for its employees so that the 

employees have knowledge of their rights under the labor laws of the 
countries where the company has business operations. 

 
Article 12 The Company provides safe and healthful work environments for its 

employees, including necessary health and first-aid facilities and 
endeavors to curb dangers to employees for safety and health and to 
prevent occupational accidents. Also, the Company organizes training on 
safety and health for its employees on a regular basis. 

 
Article 13 The Company creates an environment conducive to the development of 

its employees' careers and establishes effective training programs to 
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foster career skills. 
 
Article 14 The Company establishes a platform to facilitate regular two-way 

communication between the management and the employees for the 
employees to obtain relevant information and express their opinions on 
the Company's operations, management and decisions. The Company 
respects the employee representatives' rights to bargain for the working 
conditions, and provides the employees with necessary information and 
hardware equipment, in order to improve the negotiation and 
cooperation among employers, employees and employee 
representatives. 
The Company, by reasonable means, informs employees of operation 
changes that might have material impacts. 

 
Article 15 The Company provides a clear and effective procedure for accepting 

client complaints and handles the complaints fairly and timely, complies 
with relevant laws and regulations for protecting information provided 
by clients. 

 
Article 16 The Company assesses the impact its suppliers have on society as well as 

the environment in terms of production and manufacturing process, and, 
if necessary, cooperates with its suppliers to jointly foster a stronger 
sense of CSR. 

 
Article 17 The Company discloses information according to relevant laws and 

regulations and the Corporate Governance Best Practice Principles for 
TWSE/GTSM listed Companies and fully disclose relevant and reliable 
information relating to its CSR initiatives to improve information 
transparency. 
Relevant information relating to CSR which it discloses includes: 
1. The management scheme, strategy, policy and management guidelines 

for CSR initiatives resolved by the board of directors.  
2. The risks and the impact on the corporate operations and financial 

condition arising from exercising corporate governance, fostering a 
sustainable environment and preserving social public welfare.  

3. Goals and measures for realizing the CSR initiatives established by the 
Company.  

4. Result of implementing CSR initiatives.  
5. Other information relating to CSR initiatives.  

 
Article 18 The Company produces CSR reports disclosing the status of its 

implementation of the CSR policy. The reports include: 
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1. The framework, policy and proposal of implementing CSR initiatives.  
2. Major interested parties and their concerns.  
3. Results and a review of the exercising of corporate governance, 

fostering of a sustainable environment and preservation of public 
welfare.  

4. Future improvements and goals. 
 
Article 19 The Company monitors at all times the development of domestic and 

international CSR framework and the change of business environment so 
as to examine and improve its established CSR framework and to obtain 
better results from the implementation of the CSR policy. 

 
Article 20 The Principles shall be implemented after the board of directors grants 

the approval. The same procedure shall be followed when the Principles 
have been amended. 
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