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The content of this document is CONFIDENTIAL information made and owned by ECOVE
Environment Services Corporation (ECOVE Corp.) and is protected by copyright laws and
relevant laws/regulations. Only employees of ECOVE Corp. are allowed to access and
use this confidential information within the work scope under their specific and respective
duties and obligations required by agreement which is not allowed to copy, reproduce,

distribute publicly or disclose in whole or in part to any non-relevant person without
ECOVE Corp.’s prior and written consent.
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In order to effectively implement and manifest our corporate culture sincerity effectively and
safeguard the interests of the company, the insiders are encouraged to take the initiative in
reporting illegal events or violations so as to prevent and deal with such things before their impacts
spread, these regulations are specially formulated in order to effectively control the reporting case
of the company and establish smooth reporting channel and fair investigation procedure while

ensuring that the reporting persons can be protected to avoid retaliation or unfair treatment for
reporting illegal or non-compliance incidents.

#* ¥l Scope

2.1 ¥ # + Reporting person
TNz AP é,_y%;pgrs& BZ 2@ ¢dmAEF o

Including official, formal, contracted and dispatched in-service and external personnel of the
company.

2.2 % # ¥ % Reporting object
é’z‘j\;}—yhﬁ» :i\‘ujmfk}»ﬁ‘ro

Including all directors, managers and employees of the company.

2.3 t& ¥ # [ Scope of reporting
WEAFRF LT EAE BHEE R E

The reporting person may file an impeachment when he/she detects any of the following
circumstances:

231 HEF AP 2FESOTFREFIREERLT S ERE PR T2
FARFEF AL FE o
Acts or practices that violate the applicable laws of the company, corporate policies,
systems and codes of ethical conducts or are likely to violate the relevant
regulations.

232 & fea Z AL
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Misappropriating the goods or assets of the company, providing or receiving
improper benefits, or any form of fraudulent behavior or conduct that is likely to be

fraudulent.

233 &3 jv\ 7 ‘“’?i LH SRR FERE E e FEMH AR 7

Acts or practices that infringe the trade secrets, trademark privileges, patents,
copyrights and other intellectual property rights of the company or are likely to
infringe.

234 Heawef T A0 FSFHTLA2FE o

Any other acts or practices that damage the interests of the company or result in
the risk of damage. # [¥l

Z_3 Definition

3.1

3.2

3.3

# A #% % Individual reporting
FmHBYBALREFL 2T LHBE

An employee may independently file a report in their own name, either as a real-name report
or anonymously.

% £ ¥ % Joint reporting
SA(FIMI R EHEREE LA LRE -

Two (inclusive) or more employees propose real-name or anonymous reporting jointly.

¥ % % ¢ Reporting Case
m%%%%ﬁi—&ﬁﬁﬁﬁ‘Eiﬁﬁﬁ*%ﬁﬁﬁﬁé’Hi44?%%
HRZmERE -

Classify reported cases based on the subject of the report into general reported cases,
cases involving directors and managers, and cases involving the Human Resources

Department.
EHEERAEEF D} %‘%’25#&% ) TR A _FZKACT L

The managers to whom this Provision applies are the managers of listed companies or over-
the-counter companies of listed under the Securities and Exchange Act, as follows:

331 WEDEApFILY (AT EFLM LI

President and persons of equivalent grade. (The CEO of ECOVE is also the
manager.)
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332 @lpgmEipY Fag o
Executive Vice President and persons of equivalent grade.
3.3.3 IEZ ey E&Jﬁ o
Vice President/ and persons of equivalent grade.
3.3.4 PMAFRINFFAE o
Head of Financial department.
335 &I AF o
Head of Accounting department.
336 HijF i@ g%z g LEZ

Other persons responsible for company management and signature rights.

% 72 ¥ = Acceptance unit

it 4 s %#f PRS- ERT-EIEEE £ 5E & AN
BAZE A TR R SR 3 = WE

Refers to the Human Resources Department or the Audit Office, with the former responsible
for handling general reported cases and the latter responsible for handling cases involving
directors and managers, or the Human Resources Department.

# =34 Provision of Information

TRBEAGEREAARERERIEAPH EETR

The reporting person provides relevant information about the reported case to assist with
the investigation.

Responsibility

A 4 F R Human Resources Department

R - S BEEI RN AFERER TSR, 3B LR SFE Y o

Responsible for accepting general reporting cases and proposing suggestion on preliminary
examination before sending the case to the President for hearing and handing subsequent
matters thereof according to hearing result.

#+: % Audit Department
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Responsible for handling the reporting cases involving directors and managers
proposing suggestion on preliminary examination before it reports the reporting
cases to the audit committee for review and deliberation.

4.2.2 - ﬂﬁ;fﬁ$$ it ﬁi,\f‘" A4 FJ ,}:ﬂ{"ﬁ,ﬂ}“ﬁsiﬁ_ =3

Responsible for handling cases involving the Human Resources Department in
accordance with the general reporting case procedures.

3 4 | &= Investigation Group

AEKREPNZFATHT  THRIDAFL

Responsible for investigating whether the reporting contents are true and proposing
investigation report.

x4 | ¢ Rewards and Punishment Committee
FEBEEEDAFL > TR/ DR -

Responsible for reported cases investigation report, and proposing resolution for
punishment.

%3+% B ¢ Audit Committee

FPABPERELAFER PR L ES [ IR EAERS BT ¢
it o

Review the Reporting Preliminary Examination Proposal submitted by the Audit Department,
approve the members of the investigation committee, and compile punishment proposals to
be submitted to the Board of Directors for resolution.

% 3% f® Each Department

EIRARM AR bR A R EF AL Fo

Relevant personnel of each department shall coordinate to assist investigation group to
execute relevant investigation works.

& =18 President
471 FmAH FTRIVHRELAFER o

Review the Reporting Preliminary Examination Proposal submitted by the Human
Resources Department.
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PG A 2R oo
Approve the members of the investigation committee.
PE- S EREER

Approve general reporting cases report.

4.8 # % ¢ Board of Directors

PAFE S AHZ 2 HRERTEHL -

Ratify reports on reporting cases involving directors and managers.

iT¥p % Activity

5.1 ¥4 4 & /i 42 B Flowchart of Activity Abstracts

R ITERF L AR (Aot ) e

Flow Chart of Reporting Management Activity Abstract please refer to Attachment-01

5.2 # # Reporting

5.2.1

5.2.2

[

ELAEN AT LFEE S O TR RE R
(https://secure.conductwatch.com/ctci/) + #& & 2 &35 2.3 38 97 2_
FLRaFTLEMEA(e ZAAMA e Hr T 284 phzp
FEP)EREEE > S EIETREDT S EEE
(CTCl@conductwatch.com.tw) -

The reporting person may provide specific details, including the name, unit, event
date, and content description of the relevant personnel, as well as relevant
evidence involving the behaviors or circumstances specified in ltem 2.3 of this
regulation. This information may be submitted via the reporting website established
by the third-party impartial entity commissioned by the company
(https://secure.conductwatch.com/ctci/) or sent to the dedicated reporting email
address (CTCl@conductwatch.com.tw).

BB EEI R LARFL LB S (5 BE L
B ERE) HMELRERE DI REPFTELALA
MR RBEATERE L LBPL AN TLFELEN G -

The reporting person may make a named reporting person alone in his/her own
name, or two (including) or more may jointly conduct a named reporting (joint
reporting). The joint report will be handled as a single case, and a representative
must be selected for contact when reporting. The reporting persons may choose
to remain anonymous, but they are encouraged to be named for communication
and investigation purposes.
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Upon receiving a report, the third-party impartial entity will assign the case to the
appropriate receiving unit for further processing based on the case types outlined
in Section 3.3 of this policy. When the reporting case comes from outside the
company, the unit or employee that receiving the reporting materials shall submit
the complete reporting materials to the acceptance unit at first time for subsequent
handling, if the affiliated department of reporting object has any concealment or
delay that causing impact on the handling time and affecting the rights and interests
of the company, it shall be punished according "CP-319-C Employees Reward and
Punishment Regulations”.

5.3 =31 > % Case acceptance

5.3.1

5.3.2

RPHECREREFELEFF IR I FREAF LMD A TR
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After the acceptance unit has accepted the reporting case, if necessary, it may ask
the reporting person to supplement relevant descriptions or evidences, conduct
preliminary examination according to relevant contents of reporting materials and
prepare a "reporting Preliminary Examination Proposal”’. General reporting cases
are sent to the President by the Human Resources Department for review;
reporting cases involving directors and managers shall be submitted by the
Auditing Department to the Audit Committee for review. In cases where the Human
Resources Department is implicated, the Audit Office shall be responsible for
receiving the report and handling it in accordance with the general reporting case
procedures.

BEXEG TALEFEL - FoREBAFP AR §F AR 2 RN
5

If the reported case has any of the following circumstances, the President
or the Audit Committee may decide not to file a case for investigation:

A PR AYEE 23T EF L AFE o

It does not belong to an act or circumstance specified in ltem 2.3 of this
regulation.
B. F- %9 %%
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The same fact that has been verified by inspection or the case has been dealt
with and closed; however, if the informant/reporting person presents new
specific evidence to prove that the case needs to be re-investigated, this is not
to subject to the limits or restrictions.

Investigation
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If the person handling the reporting case or the members of the investigation team
has a relationship with the reporting person or the reporting object or his/her
spouse, second-degree relatives, or has an interest in the reporting matter or other
circumstances that may affect the fairness of investigation and handling of the
reported case, the person should immediately withdraw by himself and must not
participate in the investigation or attend the meeting related to the investigation.
The reporting person or reporting object also has the right to apply to the
acceptance unit or the investigation team for the recusal of the person.

BERAZFLAEF PRSIk 22N FadBnrLing
+£‘ﬁ ~@$ﬁvﬁ/~@%%&°£§‘££$%’dﬁﬁ+£
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After the President or Audit Committee review the case and decide to initiate an
investigation, a cross-departmental investigation team may be formed. The team
members shall be approved, and a team leader shall be appointed. After the
investigation team is formed, it will conduct an investigation based on the relevant
information provided by the reporting person to verify the accuracy of the reported
content and prepare an investigation report.

WAARERY R A TR ATRE A AP MR A E
FREBREFFSREATRIZET T B REAFA DL R
AEHARM A R M R RET R - X BE R AL 2D
HIFERY A M EREEAGE - LN ARM A R B S
BALIERGFFHALITPHECET R F U ERP I
Pracit & P F L B8P %% TCP-319-C | 1 lrye 7852 [ e

During the investigation process, the investigation team may request the reporting
person to add relevant explanations or evidence depending on the actual situation
of the investigation. If it is not within the scope of the reporting person or the
evidence presented by the reporting person is not detailed, the reporting person
should be requested to provide supplementary information; the investigation team
may also conduct interviews with the relevant personnel or request the relevant
personnel to provide information. The accepting unit shall, according to the
investigation plan of the investigation team, notify the relevant units that should
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cooperate with and assist the investigation team. The relevant personnel of each
department shall cooperate with and assist the investigation team in carrying out
the relevant investigation work. If the relevant unit tends to conceal or put off,
affecting the time limit of processing and the rights and interests of our company,
it will be punished in accordance with “CP-319-C Employees Reward and
Punishment Regulations”.

BARIE I RNA L B AR ERASILAR RS -

After the investigation is completed, the convener of the investigation team will
report to the President or Audit Committee.

5.5 # . Punishment

5.5.1

5.5.2

5.5.3

- ERE S A S FRIVIIA AFE 0 & TCP-319-C |1
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For general reporting cases, after Human Resources Department has received the
investigation report, it shall convene the meeting of Rewards and Punishment
Committee pursuant to " CP-319-C Employees Reward and Punishment
Regulations" to hear the reporting case, and propose punishment resolution
according to the preceding Regulation. Then Human Resources Department will
submit the complete report contents to the President for review and decision.
Reporting cases involving directors, managers, shall be reviewed by the Audit
Committee and compile punishment proposals sent to the Board of Directors for
approval.

B B AR AREFRG TRPAMABEE AR TR
o iz TCP-319-C J 1 #ysz | M oL~ F 7T MRk -

If it is found during the investigation or as a result of the investigation that any
internal personnel shall violate this regulations or measures of our company, the
offender will be punished in accordance with “CP-319-C Employees Reward and
Punishment Regulations”, and those with serious circumstances shall be
dismissed.

defg B A P p ﬁ B I 2 R B AT Er7 %ﬁ%
HToodsg ’”s?: ' Jix TCP-319-C | 1 ﬁ’fﬁf# i f*% P e
%‘?Pf!i""ﬁf,@ﬂ 'lﬁﬁﬂfg:

-rx\¢

If the reporting person is an insider of the company, and if the report made by the
reporting person is false or malicious and untrue as verified by our company,
he/she shall be punished in accordance with “CP-319-C Employees Reward and
Punishment Regulations”; those with serious circumstances shall be dismissed.

5.6 7 & Response
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For any reporting case, The Group shall respond to the reporting person with the handling
result submitted by the acceptance unit. For false reporting or fling abuses, the responding
content shall include the reminder on relevant legal responsibility. If an employee of ECOVE
report falsely or malevolently, the employee will be punished and shall be dismissed in the
serious situation.

IH-;E#F-] %5 Protective Measures

5.7.1

5.7.2 =
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The company shall handle the reporting case in a confidential manner, and the
relevant personnel handling the reporting case shall be responsible for the
confidentiality obligation for the materials and information of the reporting person,
the content of the reporting case and the investigation process, and shall declare
in writing that they shall not disclose any information that can be used to identify a
specific individual, including but not limited to name, employee number, ID Card
no., gender, date of birth, department, job title, position grade, contract information
and other data that may be used directly or indirectly to identify the individual by
using attachment-03. However, this does not apply to the information that the
reporting person agrees to make known to the public or disclose his/her identity or
information that is required to be disclosed by law.

PAEFPIAR G TAEL o ARFRAFHAREE JIZ A FHW
R FRRA R H U2 BERAAF FLENPARBT 0 AP AT
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The company shall not attempt to retaliate against the unfavorable personnel
measures taken by the internal personnel due to the following behaviors; however,
punishments imposed according to the relevant regulations on other illegal,

irregular or inappropriate behaviors of the internal personnel as verified by the
company is not to subject to the limits or restrictions:

A D APEZ2Z RE -
File a report under this regulation.
B. ieéFR2ALNHEEIHEA o
Cooperate with the investigation of the reporting case or act as a -witness.

C. Bl 2 iv5mil X7 4| ‘14&"%19 v Fe A FiA o
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Those who seek relief after suffering unfavorable personnel measures owing
to the actions of the preceding two clauses.

5.7.2 *t 7 flz A iiﬁ %o dg T A2 -

The unfavorable personnel measures mentioned in the preceding
paragraph refer to one of the following situations:

A JRBR S BB LB BB RN R Al T ke
»5] 3. E:E—',—"L o
Dismissal, discharge from the official post, degradation, suspension,

termination, demotion, or adverse performance appraisal, punishment, penalty
and evaluation.

B. F i MBS EE L IRE
Pay cut, fines, deprivation or reduction of bonuses, pensions, dismissal pay.
C. @G MRS ¢E ~mfl~ Frrigfle 4t

Denial of educational or training opportunities, benefits, special rights related
to promotion.

2

D. 21 ies g ~Barp 0 H 0 1 17k ~ g w27 I

Unfavorable changes in work location, job content or other working conditions
and management measures.

E. a&HgEL2Z L0 o
Disclosure of the identity of reporting person without reason.
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Those who suffer adverse personnel measures, or are threatened, intimidated, or
other adverse behaviors by insiders due to the acts or practices in subparagraph
5.7.2 of this regulation may file a complaint to the acceptance unit, and the
acceptance unit shall take appropriate disposal or remedial measures according to
the situation in the first place. If the reporting person’s complaint is verified to be
true, the company shall reply to his/her position and function of office (or equivalent
position and function of office) before he/she was subject to adverse personnel
measures, and to restore his/her original salary, bonus, pension, dismissal pay,
benefits, working conditions or management measures, or for other appropriate
disposal or remedial measures.
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3% F1#% 4] Incentive Mechanism
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When an employee of ECOVE reports any event in accordance with these
regulations that violates or impairs corporate benefit, the employee shall be
granted a reward for reporting depending on the seriousness of the case if the
reported event is found factual or the report enables ECOVE to reduce or prevent
damage.

582 ®RBFAWEH B RELFZFE  FREFTHRIDR D E F5
ZPHAEER H 0 FiRES L fﬂuﬁ@i&z‘ T e
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In case an reporting person reports the illegal event in which the reporting person
has been involved, and then provides information and assists ECOVE and
administrative and juridical authorities in investigating facts of the illegal event, the
punishment and liability to be imposed on the reporting person for the illegal event
shall be reduced or exempted.

4+ i gi_Case Tracking

RILE A R R BRI T M%iﬂa BOLiERE DB
FEFEHRE R Hi0Y ;@@F%zﬁ; FeREREFREFIERE AAHALT
B 44 FRIFHI 3 E
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The acceptance unit shall maintain a list to track reported cases and be responsible for
monitoring the progress of each case until it is closed. It must ensure that all reported cases
are properly investigated and submit a quarterly report on the status of the cases to the
President. Relevant investigation records shall be retained by the Human Resources
Department for at least three years.

6.0 ipBE/% 3 ¢ ¢ Relevant/Reference Document

7.0

6.1

Fre & M B~ i+ Higher Level Document

# None

6.2 ¢k BB~ 2 Same Level Document
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Employees Reward and Punishment Regulations
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Attachment-01 Flow Chart of Reporting Management Activity Abstract
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Attachment-02 Reporting Preliminary Examination Proposal
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Attachment-03 Non-disclosure Agreement
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b
v
| Assigned base on case type | The thlrd-party
i i i impartial entity
General reporting HE;::SR“;\QE:':%S C:ﬁ:stic?;oal\;igg The third-party Reporting materials
cases Department managers impartial entity Attachment-02
Case : gb " Reporting
ccepted by Human -
Acceptance Resources Accepted by Audit Accepted by Audit HR dept JAudit Dept Prellm_lna_ry
Department. ) ) Examination
v ! Proposal
et 2 b sccoricent Reviewedby Audt President /Audit Committee
case prucedures.
1 }
No /i\ President /Audit Committee When the
[nvestigation Require additional case iS flled
Yes documents General/HR Dept.Cases: Members Attachment-03
Investlgatlon Forma ~ approved by President Non-disclosure
investigation team Director/Manager C_ases: Mgmbers
approved by Audit Committee Agreement
Submit the Investigation team Investigation Report
investigation report
L .
Convene the meeting of . Rewards and Punishment
Rewards and Conven_e the me_etlng of Committee : HR Dept.
Punishment Punishment Committee Audit Committee Audit Committee : Audit Dept.
¥ v
Propose plu?,i""’hme”t Propose punishment Rewards and Punishment
resoi on suggestions Committee/ Audit Committee
be E?gﬁgﬂf’e“"’“ lile‘gz‘;"rznodf gﬁ‘;i;fr”s President/Board of Directors
| | |
v
] General cases: HR Dept. After cases
Respond to tl_1e reporting person Directors&Managers / HR closed
on the handling result thereof. Dept.Cases : Audit Dept.
Response 7

C

Close the Case and Retain
Investigation Records

HR dept.

*1 At least 3 years
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This document is SECRET information of a proprietary right owned by ECOVE Environment Corporation(ECOVE) and is protected by copyright
laws and relevant laws/regulations which shall not be copied, reproduced, distributed publicly or disclosed in whole or in part to any other party
without ECOVE'’s prior and written consent.
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Reporting Preliminary Examination Proposal

# (Yyyy) ’ (mm) p (dd)

Name of
accused
person

Af_fll_|a_ted Title Emp.
division No.

Reporting content

(Please refer to the attachment for details)

Preliminary examination suggestion

[] Real name reporting; [_] Anonymous reporting

[] The reported item is conforming to Article 2.30of this Measure, it is the reason as provided in Article

Of Ecove Employees Reward and Punishment Regulations .

[ ] The reported item is conforming to the stipulation of this Measure

[ ] To conduct an investigation; o Not to conduct an investigation

Handled by

HR Department Head / President /
Audit Department Head Audit Committee

This document is SECRET information of a proprietary right owned by ECOVE Environment Corporation(ECOVE) and is protected by copyright
laws and relevant laws/regulations which shall not be copied, reproduced, distributed publicly or disclosed in whole or in part to any other party
without ECOVE's prior and written consent.

AT ELURENRELGF U LW T RFFREI ML ALUST AT R A FRE Y - A MMEY e F R

M| mES B A o




ECOVE"

BERSERRROBMRAE

ECOVE Envvormsant Corporstion [ Sensitive]
NO. CP-327-B('# & = Att-03)
1 g’ 217' Ke Ve AL A Kfl \ = 7 3 L l{i_;_ PAGE 1 OF 1
gb a7 S T R T F P Ll@' 7T S DATE REV 0

ECOVE Environment Corporation Non-disclosure Agreement
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For my participation in investigation / review / administration concerning the

reported event No. and other relevant tasks, | hereby make

this non-disclosure agreement to be under obligation to keep the personal data of the
informant confidential. 1 will not disclose, in any manner, to any person any data that

may be used ti identify the informant. Such data include but are not limited to name,

employee number, 1D Card no., gender, date of birth, department, job title, position grade,

contact information and other data that may be used directly or indirectly to identify the
informant.
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Should any of official secrets be revealed due to my violation of any of the
confidentiality obligations, | shall be punished based on the seriousness of the violation
in accordance with Employees Reward and Punishment Regulations of Ecove in
addition to any and all civil and criminal liabilities subject to judicial proceedings and
shall be held solely liable for any compensation and responsibility imposed from the
civil and / or criminal case.
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This agreement is hereby submitted to ECOVE Environment Corporation
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Made by :
p # g p
Date : (YYYY) (MM) (DD)



